be ready to offer them other proof that you live at the new
address. They will usually accept an electricity or phone bill, a
tenancy agreement or your latest bank statement. If the person
you are dealing with cannot help with this, write to the lender's
credit department at its head office. Identity fraud is a growing
problem. Don't give the people moving into your old home the
chance to open marketing offers and letters about loan accounts,
or mail containing other personal information, sent to you at your
old address. Contact your local post office to arrange for your
mail to be redirected to your new home.
For more details about identity fraud visit our website,
www.experian.in.

Credit Crossroads

cover everything you need. That way lots of credit 'searches'
(records of your applications for credit) will not appear on your
credit information report. This is important because every time a
lender checks your credit information report it leaves a ‘footprint'
which lets you see who has asked for information about you.
These footprints also allow lenders to spot unusual activity such
as a large number of applications for loans made by the same
person in a short space of time. This could be a sign of fraud or
that you are applying for more loans than you can afford. When
you move, it is quite likely that you will apply for credit enough
times for it to look unusual.
Shopping around for the best deal shouldn't cause a problem,
but always make sure that the lender knows you are asking only
for a quote and not making an application for credit.
If you think that a lender has refused to give you a loan because
of the number of loan application searches on your credit
information report, don't worry. Simply find out the address of the
lender's credit department and write to them. Explain that you
are moving home and have had to make lots of separate loan
applications and ask them to look at your application again. If you
check your own credit information report it leaves a footprint that
only you can see.

